12 Trafalgar Street

London 

England

25 September 1999

Dear Sir

Lost lugage

Thank you for your letter last week.  I am pleased to learn that you had had a good holiday here in London and that the hotel was satisfactary.

However, I am sorry to haer that you cannot find some of your lugage and appear to have mislaid it.  My staff have made a very thorougth search of your room but have found no trace of your belonngings.  I feel sure, therefore, that they are no longer in the hotel.

I am sorry that I could not be of further assistance, and sinmcerely hope that you will find your lugage in the near future.

Yours sinmcerely

J. Smith

Manager
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